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elx´nkicçsn¥a DSHS – 
 
 

kicçsn¥aEpñkesvabe®mI/tiziCn 

esvakm μ´n/ñkp†l'karbe®mIGkt†Cn 
CLIENT SERVICE CONTRACT 

INDIVIDUAL PROVIDER SERVICES 

elx´n/ñkp†l'karbe®mI SSPS – 
 

kicçsn¥aenHKWeZ√IeLIgrvag®ksYgesvasg�mkicçnigsuxaPi◊l (DSHS) ´nrdƒva"suInetan 

ehIynig/ñkcuHkicçsn¥a EdlmaneQ μaHsm�al'xage®kamenH .

 

elx´nkicçsn¥akmμviZI – 
 
elx´n/ñkcuHkicçsn¥a – 
      

eQ μaH/ñkcuHkicçsn¥a 

  

/ñkcuHkicçsn¥aeZ√I/aCIvkmμCa (DBA) 
 

/asydƒan/ñkcuHkicçsn¥a 

 
 
 
,    

/t†sJÔaNkrGksNƒan/aCIvkmμ 
(UBI) ´nrdƒva"suInetan 
 
 

elxsnÊsßn— DSHS rbs'/ñkcuH 
kicçsn¥a 

/ñkTak'Tgrbs'/ñkcuHkicçsn¥a  
 
 

TUrs‡BÊ/ñkcuHkicçsn¥a 

 
 

TUrsar/ñkcuHkicçsn¥a 

 
 

/asydƒan/uIEml/ñkcuHkicçsn¥a 
 

 
/Pi◊lkicç DSHS 
 
 

naykdƒan DSHS 
 
 

elxkUdkicçsn¥a DSHS 
 
 

eQ μaH niggar´n/ñkTak'Tgrbs' DSHS  
 
 
 

/asydƒan/ñkTak'Tgrbs' DSHS 
 
 
 
,    

TUrs‡BÊ/ñkTak'Tgrbs' DSHS  
 
 

TUrsar/ñkTak'Tgrbs' DSHS 
 
 

/asydƒan/uIEml/ñkTak'Tgrbs' DSHS 
 

 
etI/ñkcuHkicçsn¥aCaCnTTYlCMnYyCMnYsnrNamñak's®mab'eKalbMNg´nkicçsn¥aenH…? 

 
elx 

elx(nana)´n CFDA 
 
93.778 

kalbriecœT´nkarcab'ep†Imkicçsn¥a  
 
 

kalbriecœT´nkarbJçb'kicçsn¥a    
 
 

cMnYn/tibrma´nkicçsn¥a 
 
´z¬s®mab'esvakm μ 

kicçsn¥aenHmanpÊ¨k/aNt†i niglk≈xNÎnana Edl®tUv◊nyl'®BmedayPaKITaMgLay . K μankaryl'eXIj …esck†ItMNag, edaymat' …edaymeZ¥a 
◊yNaepßg@, s†IBIkmμvtΩ¨´nkicçsn¥aenHKYr®tUveKcat'TukCa/tΩiPaB …cgPÇab'PaKITaMgLayeLIy . PaKITaMgLayEdlcuHhtΩelxaxage®kamZanaza 
BYkeK◊n/an ®BmTaMgyl'kicçsn¥aenH ehIyman/MNaccuHkicçsn¥aenH . karE®bs®mYlGksarenHeTACaPasae/s∫a"j"¨l, ev\tNam, cin, lav, kUer", 
rusß¨I, nigEx μr ®tUv◊np†l'CUnedaykariyal‡y/Pi◊lkicçEpñkesvabe®mICncas'Cra nigBikarPaB (Aging and Disability Services Administration), 
manTuks®mab'be®mIPaBgay®sYl´nkicçsn¥aenHEtb"ueNˆaH, ehIyeK/acemIlenA – http://adsaweb.dshs.wa.gov/hcs/IPForms.htm . 

htΩelxa/ñkcuHkicçsn¥a 
 
 

eQμaH nigmuxgar (sresrpçg') 

 
      

kalbriecœT´nht Ωelxa 

 
 

htΩelxa DSHS 

Susan Bush 

eQμaH nigmuxgar (sresrpçg') 

 
Susan Bush, nayk®Kb'®Kgkicçsn¥a 
 

kalbriecœT´nht Ωelxa 
 
October 10, 2003 

htΩelxasñgeBjsiTÛi 
 
 

eQμaH nigmuxgar (sresrpçg') 
 
      

kalbriecœT´nht Ωelxa 
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1. /t Ωn‡y . s‡BÊ nigX¬ananaEdleK◊ncuHenAxage®kam, dUcEdl◊ne®bI®◊s'enAkñ¨gkicçsn¥aenH, man/t Ωn‡ydUcteTA – 

a. “TIPñak'gar®bcaMtMbn's®mab'Cncas'Cra (Area Agency on Aging – AAA)” mann‡yza TIPñak'garsaZarN⁄ …GkCn 
®bcaMmUldƒanNamYy Edl DSHS ◊ncuHkicçsn¥aCamYy Ø¥p†l'esva®Kb'®KgsMNuMer]gCUn/tiziCn DSHS . 

b. “htΩelxasñgeBjsiTÛi (Authorized Countersignature)” mann‡yza DSHS, AAA …nieyaCitCa/ñkcuHkicçsn¥a 
rgrbs' AAA Edlman/MNacepÊrØ¥eBjsiTÛi edIm∫ IcuHhtΩelxaelIkicçsn¥aenH . 

c. “esck†I/nuJÔat nigkarp†l'siTÛi (Authorization and Authorized)” mann‡yza esvakmμnanarbs'/ñkcuHkicçsn¥a 
®tUv◊nsrubbJçËleTAkñ¨gEpnkaresvakm μanum¤ti DSHS (DSHS approved Service Plan) rbs'/tiziCn ehIy 
karebIk®◊k'´z¬esvakmμ®tUv◊nraykarN—eLIgs®mab'karebIk®◊k'dUc◊nENnaMeday®bB‡nÛebIk®◊k' DSHS . 

d. “nayk®Kb'®KgsMNuMer]g (Case Manager)” mann‡yza buK�likeZ√IkarEpñksg�mkicç DSHS … AAA Edl®tUveKcat' 
Ø¥TTYlxus®tUvelI/tiziCnNamñak' . 

e. “esvakmμEpñkcuHkicçsn¥akN†al (Central Contract Services)” mann‡yza kariyal‡yEpñkcuHkicçsn¥a´nTIbJÇakar 
kN†alrbs' DSHS, …sg̊at'…kariyal‡yot†raZikarI . 

f. “/tiziCn (Client)” mann‡yza buK�lNamñak' Edl DSHS … AAA kMNt'za manlk ≈Nsm∫t†iTTYlesvakmμnana 
EdleKTijBI/ñkcuHkicçsn¥a . /tiziCnCYl/ñkcuHkicçsn¥a Ø¥cat'EcgesvaEzTaMpÊal'x¬Án, kicçkarpÊHsEm∫gepßg@EdleK 
p†l'siTÛiØ¥, nig¿… kicçkarEzTaMsuxPaBENnaMedayx¬ÁnGg EdlmansrubbJçËlenAkñ¨gEpnkaresvakm μrbs'/tiziCn . 

g. “®◊k'cUlrYmcMENkrbs'/tiziCn (Client participation)” mann‡yza cMnYnTwk®◊k', ®bsinebImancMENkNamYy, 
Edl/ñkcuHkicçsn¥aebIkykedaypÊal'BI/tiziCn ehIy®◊k'enH®tUvbg'elI´z¬´nkarEzTaMeBjsiTÛirbs'/tiziCn . 

h. “kicçsn¥a (Contract)” mann‡yza esck†I®Bme®B\gCalaylk ≈N—/kßrTaMg®sugrvag DSHS nig/ñkcuHkicçsn¥a, srub 
TaMgvtΩ¨taMg, Gksar, nigsm∏ar⁄epßg@ Edl®tUveKdak'bJçËlTukCaesck†Ieyag . 

i. “/ñkcuHkicçsn¥a (Contractor)” mann‡yza /ñkp†l'karbe®mIGkt†Cn EdlkMBugcat'EcgesvakmμEdlt®mUvedaykicçsn¥a 
enH . /ñkcuHkicçsn¥a®tUv◊nCYleday/tiziCn edIm∫ IØ¥cat'EcgesvaEzTaMpÊal'x¬Án, kicçkarpÊHsEm∫gepßg@EdleKp†l'siTÛi 
Ø¥, nig¿… kicçkarEzTaMsuxPaBENnaMedayx¬ÁnGg EdlmansrubbJçËlenAkñ¨gEpnkaresvakm μrbs'/tiziCn . 

j. “/Pi◊l´nkicçsn¥a (Contracts Administrator)” mann‡yza /ñk®Kb'®Kg, …ot†raZikarI, ´nesvakmμEpñkcuHkicçsn¥a 
kN†al …sg ˚at'…kariyal‡yot†raZikarI . 

k. “COPES” mann‡yza ®bB‡nÛbJçËlTinñn‡y´nkmμviZICe®mIsshKmn— (Community Options Program Entry 
System) dUc◊nbJÇak'e®kamc∫ab' WAC 388-71 . 

l. “DSHS” … “®ksYg (the department)” … “®ksYg (the Department)” mann‡yza ®ksYgesvasg�mkicçnigsuxa 
Pi◊l´nrdƒva"suInetan ®BmTaMgnieyaCit-CitaTaMgLayrbs'va . 

m. “MPC” mann‡yza karEzTaMpÊal'x¬ÁnEpñkkmμviZIemDIexd (Medicaid Personal Care) dUc◊nbJÇak'e®kamc∫ab' WAC 
338-71 . 

n. “B¤t·manpÊal'x¬Án (Personal Information)” mann‡yza B¤t·manEdlbJÇak'PinPaKmnusßNamñak', rYmmanTaMg Etmin 
kMNt'cMeBaH, B¤t·manEdlTak'TgnwgeQμaH, suxPaB, hirJÔvtΩ¨, kar/b'rM, /aCIvkmμ, kare®bI®◊s'…karTTYlesvakmμrbs' 
rdƒaPi◊l …skmμPaBepßg@, /asydƒan, elxTUrs‡BÊ, elxsn†isuxsg�m, elx/aC Δab‡N̂ebIkbr, elxsm �al'x¬Ánepßg@, 
nig/t†sJÔaNkrEpñkhirJÔvtΩ¨NamYyrbs'mnusßNamñak' . 

o. “esvaEzTaMpÊal'x¬Án (Personal care services)” mann‡yza esvakmμc∫as'las'nanadUc◊nbJÇak'kñ¨gc∫ab' WAC 
388-15 Edl®tUv◊neKp†l'CUn/tiziCnrbs' DSHS . 
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p. “RCW” mann‡yza ®kmEks®mYsrbs'rdƒva"suInetan (Revised Code of Washington) . ®Kb'esck†IeyagTaMg/s' 
enAkñ¨gkicçsn¥aenHEdleyageTACMBUk …Epñk´n RCW manrYbJçËlxbJÔt†isñg, xbJÔt†iEkE®b, xbJÔt†iCMnYsNamYy . 
krNICab'Tak'TgnwgCMBUk RCW nana/ac®tUveKrkeXIjenA – http://slc.leg.wa.gov/ . 

q. “tMNagKilanubdƒayikamanviJÔabnb‡®t (Registered Nurse Delegation)” mann‡yza Kilanubdƒayikaman 
viJÔabnb‡®tNamñak' epÊrkar/nuvt†n—´nkicçkarEzTaMsuxPaBs®maMgnanaeTAØ¥/ñkCMnYykarpÊal'x¬Ánman®◊k'Ex Edl 
mansmt ΩPaB/nuvt†kargar eday/nuelameTAtamc∫ab' RCW 18.79.260 . 

r. “bTbJÇa (Regulation)” mann‡yza bTbJÇa (regulation), bTbJÔt†i (rule), …�®kit¥Biess (ordinance) 
rbs'shB‡nÛ, rdƒ, …mUldƒan . 

s. “kicçkarEzTaMsuxPaBENnaMedayx¬ÁnGg (Self-Directed Health Care Tasks)” mann‡yza kicçkarEzTaMsuxPaBTaMg 
LayNa Edl/tiziCnCanItiCnNamñak'KYreZ√IeLIgCa®b®ktIs®mab'be®mIx¬ÁnGgpÊal', b"uEn†bcç¨b∫nñmin/aceZ√IeTA◊neday 
sarkar/smt ΩPaBEpñkclnasm∫TaNamYy, ehIyEdl/tiziCnCa/ñkeZ√Ikarh√wkh√Wn, ENnaM, nig®Kb'®KgelI/ñkCMnYykar 
pÊal'x¬Ánman®◊k'ExNamñak' Ø¥eZ√IkarØ¥x¬Áneday/nuelameTAtamc∫ab' RCW 74.39 nigc∫ab' WAC 388-71 . 

t. “esvakmμ (Services)” mann‡yza esvaEzTaMpÊal'x¬Án, kicçkarpÊHsEm∫gepßg@EdleKp†l'siTÛiØ¥, nig¿… kicçkarEzTaMsux 
PaBENnaMedayx¬ÁnGg Edl/ñkcuHkicçsn¥aeZ√IeLIgs®mab'be®mI/tiziCn dUcmanesck†IbJÇak'c∫as'las'enAkñ¨gEpnkar 
esvakmμrbs'/tiziCn . 

u. “Epnkaresvakm μ (Service Plan)” mann‡yza EpnkarCalaylk ≈N—/kßrNamYys®mab'karEckcayesvaEzTaMry⁄ 
eBlyUr EdlbġajBImeZ¥ay◊ynanaedIm∫ IeZ√IØ¥CYbtamesck†I®tUvkarTaMgLayrbs'/tiziCn edaymankarp†l'esvakmμ 
smrm¥bMput dUc◊nBiBN·naenAkñ¨gCMBUk´nc∫ab' WAC 388-71 nig¿…c∫ab' RCW 74.39A . 

v. “/ñkcuHkicçsn¥arg (Subcontract)” mann‡yza /ñkcuHkicçsn¥aedayELkNamYyeZ√IeLIgrvag/ñkcuHkicçsn¥a nigbuK�l 
…/g�PaB (“/ñkcuHkicçsn¥arg”) NamYy edIm∫ I/nuvt†kicçkarnigkatB √kicçTaMg/s' …PaKx¬H Edl/ñkcuHkicçsn¥amankatB √kicç 
eZ√IeTAtamesck†I/nuelamcMeBaHkicçsn¥aenH . DSHS nwgminecj®◊k'Ø¥/ñkcuHkicçsn¥as®mab'kargarTaMLayNaenA 
kñ¨gkicçsn¥argeT . 

w. “WAC” mann‡yza ®km/Pi◊lkicç´nrdƒva"suInetan (Washington Administrative Code) . ®Kb'esck†IeyagTaMg 
/s'enAkñ¨gkicçsn¥aenH EdleyageTACMBUk …Epñk WAC Kb∫ ImansrubJçËlbTbJÇasñg, EkE®b, …CMnYs . krNICab' 
Tak'TgnwgCMBUk …Epñk WAC nana/ac®tUveKrkeXIjenA – http://slc.leg.wa.gov/ . 

2. esck†IEz¬gkarN—´nkargar .   
edaykarcuHhtΩelxaelIkicçsn¥aenH, /ñkcuHkicçsn¥abJÇak'/H/ag nigZanaCUn DSHS nig AAA za /ñkcuHkicçsn¥a◊nCYbtam 
KuNsm∫t†iCa/b∫brmas®mab'/ñkp†l'karEzTaMkñ¨gbriyakasCuMvijeKhdƒan dUc◊nBiBN·nakñ¨gc∫ab' WAC 388-7, ehIyeday 
ehtuenH ®tUv◊neKp†l'KuNsm∫t†i®Kb'®Kan' edIm∫ IØ¥bMeBjkar/nuvt†n—esvakmμnanadUcteTA – 

/ñkcuHkicçsn¥ayl'®BmCYyeZ√Ikar, dUc◊nbJÇak'c∫as'las'eday/tiziCn, CamYyesvaEzTaMpÊal'x¬Án, kicçkarpÊHsEm∫gepßg@Edl 
eKp†l'siTÛiØ¥, nig¿…KilanubdƒayikatMNag …kicçkarEzTaMsuxPaBENnaMedayx¬ÁnGg Edl◊nsrubenAkñ¨gEpnkaresvakm μrbs'/tizi 
Cn . /ñkcuHkicçsn¥ayl'®Bm/nuvt†®Kb'esvakmμTaMg/s'kñ¨glk≈N⁄Edl®sbCamYykarkarBar nigkarelIkkmıs'suxPaB, suvtΩiPaB, 
nigsuxumalPaBrbs'/tiziCn . /ñkcuHkicçsn¥ayl'®Bmmin/nuvt†kicçkarNa Edlt®mUvØ¥mankarcuHbJÇI, viJÔabnb‡®t, …/aCΔab‡N̂ 
eLIy elIkElgEtCnrUbenaH◊ncuHbJÇI, manviJÔabnb‡®t, …/aCΔab‡N̂ Ø¥eZ √IkicçkarenaH …k°CasmaCikpÊal'Namñak'´n®KYsarrbs' 
/tiziCn …kMBugEt/nuvt†kicçkarEzTaMsuxPaBENnaMedayx¬ÁnGgedayx¬ÁnGgpÊal'´dEtm†g . cUremIl RCW 18.79, 18.88A, nig 
74.39 s®mab'Es√gyl'c∫ab'dac'@edayx¬ÁnnimYy@ EdlTak'TgnwgkarEzTaMsuxPaB, tMNagKilanubdƒayikamanviJÔabnb‡®t, 
nigkicçkarEzTaMsuxPaBENnaMedayx¬ÁnGg Ø¥◊nc∫as'las' . 

3. krNIykicçkñ¨gkarraykarN—krNIsgß‡ymankarrMelaP . bEn ΩmelIkarnaMmuxesvakmμ, /ñkcuHkicçsn¥aKb∫ IraykarN—,  eyag 
tamc∫ab'rdƒ, ®Kb'krNIsgß‡ymankarrMelaPTaMg/s'CabnÊan' eTAØ¥®ksYgtambN†ajTUrs‡BÊTTYlkrNIrMelaPrbs'rdƒbcç¨b∫nñ (1-
800-562-6078) . 

4. karecjvik‡yb‡®tTar®◊k' nigkarbg'®◊k' . karbg'®◊k'´z¬esvakmμnananwg®tUvEp÷ktam/®taEdl◊nkMNt' nigecjpßayeday DSHS . 
a. /ñkcuHkicçsn¥ayl'®BmeZ√Iy"agNaØ¥CYbtamesck†It®mUvnanadUcteTA edIm∫ IØ¥/acebIk®◊k'◊n – 

(1) /tiziCn◊ne®CIserIsyk/ñkcuHkicçsn¥a Ø¥p†l'esvakmμnanaeTAtam/®taEdl◊nkMNt'; 
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(2) /ñkcuHkicçsn¥a◊np†l'esvakmμnanaeTAØ¥/tiziCn EdlmansrubbJçËlkñ¨gEpnkaresvakm μrbs'/tiziCn ehIy 

◊n/vnuvt†tam®Kb'TaMgc∫ab' nigbTbJÇaCaZrman, edayrYmmanTaMg EtminkMNt'cMeBaHbTbJÔt†inana Edlman 
ZrmanPaBep†atcMeBaH/ñkp†l'karbe®mIGkt†Cne®kamc∫ab' WAC 388-71; ehIy 

(3) /ñkcuHkicçsn¥a◊nbJÇËnvik‡yb‡®tebIk®◊k'eTAØ¥eK◊nTan'eBleTAtammUldƒankMNt'´nExnimYy@, nigenAelI 
T®mg'lixitEdl®tUv◊np†l'CUneday DSHS . 

b. DSHS nwgbg'®◊k'Ø¥/ñkcuHkicçsn¥aeTAtam/®taEdl◊nkMNt's®mab'esvakmμbe®mI/tiziCnmñak'@enAtamtMbn'PUmi 
sa®s† Edlesvakm μ®tUv◊np†l'CUnkñ¨gbrievNrdƒva"suInetan . /®tanananwg®tUv/nuvt†cMeBaHesvakmμTaMgLay Edl 
®tUv◊n/nuJÔat nigp†l'CUn/tiziCne®kamkicçsn¥aenHedayminerIse/Ig®bPB´nkarbg'®◊k'eLIy . karbg'®◊k'®bcaM 
Exs®mab'esvakmμTaMg/s'Edl®tUv◊np†l'CUn/tiziCnNamñak' nwgminelIsBIcMnYnEdl◊n/nuJÔatkñ¨gEpnkaresvakm μ 
rbs'/tiziCneLIy . karp¬as'b†Ër/®tanwgmint®mUvØ¥mankarEkE®bkicçsn¥aeT . esck†ICUndMNwgs†IBIkarekIn/®tanana 
nwg®tUveZ√IeLIgedaykarecjpßay´n/®ta/Pi◊lkicçEpñkesvabe®mICncas'Cra nigBikarPaBrbs'®ksYg DSHS 
(DSHS Aging and Disability Services Administration rates) tamtMbn'PUmisa®s†rbs'/ñkcuHkicçsn¥a . 
/®taEdl◊necjpßaynanamin/ac®tUveKtva"CMTas'◊neLIy . 

c. /ñkcuHkicçsn¥ayl'®BmTTYlcMnYn®◊k' DSHS, rYmCamYynwgcMnYn®◊k'NamYy´nkarcUlrYmrbs'/tiziCn, TukCakarbg' 
®◊k'EtmYy nigeBjeljs®mab'esvakmμnanaEdl◊np†l'e®kamkicçsn¥aenH . /ñkcuHkicçsn¥ayl'®BmTTYlxus®tUv 
kñ¨gkarTaryk'cMnYnTwk®◊b'´nkarcUlrYmrbs'/tiziCn (ebImancMENkNamYy) BI/tiziCnenAkñ¨gExnimYy@ Edlesvakm μ 
®tUv◊neKp†l'CUn/tiziCn . 

d. DSHS nwgepΔI®◊k'rbs'/ñkcuHkicçsn¥as®mab'esvakmμnanaeTAkan'/asydƒan Edl◊nbJÇak'c∫as'las'zaCa 
“/asydƒanrbs'/ñkcuHkicçsn¥a” elITMB‡rTI 1 ´nkicçsn¥aenH . /ñkcuHkicçsn¥a®tUvTTYlxus®tUvkñ¨gkarp†l'dMNwgeTA Ø¥ 
DSHS s†IBIkarp¬as'b†Ër/asydƒanrbs'/ñkcuHkicçsn¥a . 

e. DSHS nwgbg'®◊k'sMNgØ¥/ñkcuHkicçsn¥as®mab'EtesvakmμnanaNaEdleKp†l'siTÛi Ø¥p†l'karbe®mICUn/tiziCneTA 
tamesck†IEz¬gkarN—´nkargarrbs'kicçsn¥a nigEpnkaresvakm μrbs'/tiziCnb"ueN̂aH . ebI DSHS ◊nbg'®◊k'Ø¥/ñk 
cuHkicçsn¥as®mab'esvakmμTaMgLayNaepßge®kABIenH, cMnYn®◊k'EdleKbg'Ø¥enaHcat'Tukza Cakarbg'®◊k'elIs 
cMnYn, ehIyeK®tUvEtepΔI®◊k'enaH eTAØ¥®ksYgvij . 

5. karbg'®◊k'Ø¥Camun nigkarecjvik‡yb‡®tTar®◊k'mankMNt' . 
a. DSHS nwgminbg'®◊k's®mab'esvakmμnanae®kamkicçsn¥aenHeT Tal'EtesvakmμTaMgenaH®tUv◊neKp†l'eBjelj . 
b. DSHS nwgbg'®◊k'Ø¥/ñkcuHkicçsn¥as®mab'EtesvakmμnanaNaEdleKp†l'siTÛi Ø¥p†l'e®kamkicçsn¥aenHb"ueN̂aH . ebI 

kicçsn¥aenH®tUv◊nlubecals®mab'mUlehtuNamYy, DSHS nwgbg'®◊k's®mab'EtesvakmμnanaNaEdleKp†l'siTÛi 
ehIy®tUv◊np†l'karbe®mICUn/tiziCnrhUtdl'kalbriecœT Edlkicçsn¥a®tUv◊nlubbJçb'b"ueN̂aH . 

c. elIkElgEtmankarbJÇak'c∫as'las'kñ¨gkicçsn¥aenHeday®bkarNamYy, DSHS nwgminbg'´z¬TamTarNamYys®mab' 
®◊k'´z¬esvakmμnana EdleK◊nraykarN—eLIgeTA®ksYgelIsBIcMnYndb'BIr (12) Ex e®kayBIExkñ¨g®btiTin EdleKp†l' 
esvakmμnanaenaHeT . 

d. /ñkcuHkicçsn¥ayl'®BmminepΔIvik‡yb‡®tTar®◊k'BI DSHS s®mab'esvakmμTaMgLayNa EdleK/nuvt†e®kamkicçsn¥aenH, 
ehIy DSHS nwgminbg'®◊k'Ø¥/ñkcuHkicçsn¥aeT, ebIsinCa/ñkcuHkicçsn¥a◊nTar …nwgTar®◊k'BIrdƒva"suInetan …BIPaKI 
NaepßgeT\te®kamkicçsn¥a …kicç®Bme®B\gNamYys®mab'karp†l'esvakmμ®bePTdUc@KñaenaH . 

6. karepÊrkicçsn¥a . /ñkcuHkicçsn¥amin/acepÊrkicçsn¥aenH, …siTÛi …krNIykicçNamYyEdlmanpÊ¨kkñ¨gkicçsn¥aenH, eTAØ¥PaKI 
TIbINamYyeZ√I◊neT . 

7. karEqkemIl®bvt†isavta . /ñkcuHkicçsn¥ayl'®BmTTYlkarEqkemIl®bvt†isavta´no®kidƒkmμ EdleZ √IeLIgeday DSHS, dUc◊n 
t®mUvedayc∫ab' RCW 43.20A.710 . 
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8. kar®b®Bwt†itamc∫ab'CaZrman . ®Kb'eBlevlaTaMg/s'kñ¨gkML̈g/aNt†i´nkicçsn¥aenH, /ñkcuHkicçsn¥aKb∫ I®b®Bwt†tam®Kb'TaMgc∫ab', 
bTbJÇa, nigbTbJÔt†irbs'shB‡nÛ, rdƒ, nigmUldƒanCaZrman, edayrYmTaMg EtminkMNt'cMeBaHbTbJÔt†inana Edl/nuvt†cMeBaHsiTÛi 
/ñkp†l'karbe®mIGkt†Cnnanae®kamc∫ab' WAC 388-71 . 

9. PaBlak'karsm©at' . /ñkcuHkicçsn¥aminKb∫ Ie®bI®◊s' …pßayecjnUvB¤t·manpÊal'x¬ÁnNamYyEdls†IBI/tiziCnNamñak's®mab' 
eKalbMNgNamYy EdlminTak'TgedaypÊal'CamYykar/nuvt†n—kargar´nkarTTYlxus®tUvrbs'/ñkcuHkicçsn¥ae®kamkicçsn¥aenH 
eLIy elIkElgEtmanesck†Iyl'®BmCalaylk ≈N—/kßrBI/tiziCnCamun . 

10. katB √kicrbs'/ñkcuHkicçsn¥a . 

a. /ñkcuHkicçsn¥a◊nTTYlsMeNAcm¬g´nEpnkaresvakmμrbs'/tiziCn Edl◊ne®CIserIsyk/ñkcuHkicçsn¥arUbenaH ehIy 
yl'®Bm/nuvt†tamesck†It®mUvnanarbs'Epnkaresvakmμ nigtam®Kb'esck†It®mUvbEn Ωm …CMnYsTaMg/s' . Epnkaresva 
kmμrbs'/tiziCnEdl◊ne®CIserIsyk/ñkcuHkicçsn¥a nigEpnkaresvakm μnanarbs'/tiziCnbEn ΩmelI/tiziCnedIm Edl 
k°/acnwge®CIserIsyk/ñkcuHkicçsn¥arUbenaHpgEdrenaH ®tUv◊neKbJçËlCaesck†Ieyagkñ¨gkicçsn¥aenH. 

b. /ñkcuHkicçsn¥ayl'®BmCUndMNwg/MBI/tiziCnmñak'@ Edlx¬ÁnkMBugp†l'esvakmμ eTAØ¥nayk®Kb'®KgsMNuMer]g (Case 
Manager), k°dUcCaeTAØ¥naykdwknaM´nnaykdƒanesvakm μeKhdƒannigshKmn— (Director of the Division of 
Home and Community Services), tam/asydƒan P.O. Box 45600, Olympia WA 98504-5600, 
kñ¨gkrNIEdl/ñkcuHkicçsn¥asuxcit†TTYlkargarCamYyrdƒva"suInetanenH . 

c. edaykarcuHkicç®Bme®B\genH, /ñkcuHkicçsn¥abJÇak' nigp†l'karZana/H/agza /ñkcuHkicçsn¥a◊nCYbtamKuNsm∫t†iCa 
/b∫brmas®mab'/ñkp†l'karbe®mIGkt†Cn dUc◊nBiBN·nae®kamc∫ab' WAC 388-71 ehIyza eKmansmt ΩPaB nigqnÊ⁄ 
edIm∫ IbMeBjkarTTYlxus®tUvrbs'x¬ÁnEdlTak'TgnwgEpnkaresvakm μ . /ñkcuHkicçsn¥abJÇak'za eKyl'®Cabesck†Iza eK 
/acnwgTak'TgCamYynayk®Kb'®KgsMNuMer]g DSHS … AAA rbs'/tiziCn ®bsinebIkñ¨geBlNamYy eKmank†I◊rm∏/MBI 
smtΩPaBkñ¨gkarbMeBjkarTTYlxus®tUvTaMgLayenaH . 

d. /ñkcuHkicçsn¥aTTYls�al'za eKkMBugEt®b®Bwt†tamc∫ab' Chapter 42.52 RCW, ®kmsIlZm·enAkñ¨gesvakmμsa 
ZarN⁄, nigyl'®Bm®b®Bwt†tamc∫ab' Chapter 42.52 RCW TaMg®sugkñ¨g/aNt†i´nkicçsn¥aenH . 

11. /ñkcuHkicçsn¥aminEmnCanieyaCitrbs' DSHS eT . s®mab'eKalbMNg´nkicçsn¥aenH, /ñkcuHkicçsn¥aTTYls�al'za /ñkcuHkicç 
sn¥aKWCa/aCIvkrcuHkicçsn¥aGkraCmñak' ehIyminEmnCamÂn†I, nieyaCit, …Pñak'garrbs' DSHS, rdƒva"suInetan, … AAA eT . /ñk 
cuHkicçsn¥ayl'®BmminsEm†gx¬ÁneKTukCa …/H/agfan⁄CamÂn†I, nieyaCit, …Pñak'garrbs' DSHS, rdƒva"suInetan, … AAA eT . 
/ñkcuHkicçsn¥ayl'®BmminTamTars®mab'/ñkcuHkicçsn¥anUvsiTÛi, GksiTÛi, …pl®beyaCn—NamYy Edlnwgbeg̊Infan⁄CanieyaCit 
rbs'rdƒva"suInetan … AAA eLIy . /ñkcuHkicçsn¥aKb∫ ICYsCulsgesahfluy nigmindak' DSHS nig¿… AAA Ø¥ZanaTTYlxus 
®tUvkñ¨gkarbg'®◊k' …hUtTukBnÛ/akrnanarbs'shB‡nÛ …rbs'rdƒ …viPaKTannanakñ¨gnam´n/ñkcuHkicsn¥aeLIy elIkElgEt◊n 
bJÇak'c∫as'las'enAkñ¨gkicçsn¥aenHeday®bkarNamYy . 

12. mrNPaB´n/tiziCn . /ñkcuHkicçsn¥aKb∫ IraykarN—®Kb'mrNPaB´n/tiziCn DSHS TaMg/s'EdlenAe®kamkarEzTaMrbs'/ñkcuH 
kicçsn¥akñ¨gry⁄eBl´m∏bYn (24) em"ag eTAØ¥nayk®Kb'®KgsMNuMer]grbs'/tiziCn . /ñkcuHkicçsn¥aKb∫ Icat'viZankarBinit¥bEn Ωm 
edayeZ√Iesck†ICUndMNwg/MBImrNPaBrbs'/tiziCnCalaylk ≈N—/kßr eTAØ¥nayk®Kb'®KgsMNuMer]grbs'/tiziCnkñ¨ry⁄eBl®◊MBIr 
(7) ´z© . 

13. viJÔabnkm μ´npat'ecj . /ñkcuHkicçsn¥abJÇak'za /ñkcuHkicçsn¥abcç¨b∫nñenHmin®tUv◊neKpat'ecj, B¥Ár, esñIsuMØ¥mankarpat'ecj, 
®bkasK μanlk ≈Nsm∫t†i, …dkx¬Ánedays μ‡®Kcit†ecjBIkarcUlrYmkñ¨gkicçsn¥aenHeday®ksYg …TIPñak'garshB‡nÛeT . ®bsinebIesñI 
suMeday DSHS, /ñkcuHkicçsn¥aKb∫ IbMeBjT®mg'viJÔabnkmμs†IBIkarpat'ecj, karB¥Ár, karK μanlk ≈Nsm∫t†i, nigkardkx¬Ánecj 
edaysμ‡®Kcit† . T®mg'NamYyEdl◊nbMeBjeLIgeday/ñkcuHkicçsn¥as®mab'kicçsn¥aenHnwg®tUveKbJçËlTukCaesck†IeyagenAkñ¨g 
kicçsn¥aenH . 

14. kEn¬geZ √IkarK μanzñaMej\n . /ñkcuHkicçsn¥ayl'®Bmza eKnwgmine®bI®◊s' …dak'x¬ÁnØ¥s Ωite®kam≤TÛiBl´ne®K]g®svwg nig¿…zñaMej\n 
xusc∫ab'nanakñ¨geBlbMeBjkatB√kicçrbs'/ñkcuHkicçsn¥ae®kamkicçsn¥aenHeLIy . 
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15. kar®btibt†i, karEkE®b, nigkar/nue®KaH . kicçsn¥aenHnwgPÇab'katB √kicçelI DSHS Etkñ¨gkrNINamankarcuHhtΩelxaeday 
DSHS edaymanhtΩelxasñgeBjsiTÛiNamYy . kicçsn¥aenH, …viZankarNamYy, min/ac®tUveKbMEb¬g …EkE®beT . manEt 
mÂn†I´nkicçsn¥a …/ñker\bcMKe®magkarrbs'mÂn†I´nkicçsn¥ab"ueN̂aH man/MNacp†l'kar/nue®KaHelIviZankarNamYyrbs'kicç 
sn¥aenHkñ¨gnamrbs' DSHS . 

16. c∫ab'®Kb'®Kg nigTIkEn¬gCMnuMCMrH . kicçsn¥aenHnwg®tUv®Kb'®Kgedayc∫ab'nanarbs'rdƒva"suInetan . enAkñ¨gkrNImankarb†wgp†l' 
NamYyTak'Tinnwgkicçsn¥aenH, TIkEn¬gCMnuMCMrHKb∫ I®tUvsΩitpÊal'Etkñ¨gtMbn' Thurston County ´nrdƒva"suInetanb"ueN̂aH . 

17. karCYsCulsMNg nigkarmindak'kñ¨gbnÊ¨kTTYlxus®tUv . /ñkcuHkicçsn¥aKb∫ ITTYlxus®tUv nigCYsCulsgesahfluy ehIymindak' 
DSHS nig AAA kñ¨gbnÊ¨kTTYlxus®tUvNa®Kb'y"agcMeBaHkicçkar …karxkxanrbs'/ñkcuHkicçsn¥aeLIy . 

18. kar®tYtBinit¥; karEzrkßaGksar . 

a. enAkñ¨gkML̈g/aNt†i´nkicçsn¥aenH nigs®mab'ry⁄eBl®◊MmYy (6) qñaMbn†bnÊab'BIkarlubecal …karput/ayukal´nkicç 
sn¥a, /ñkcuHkicçsn¥ayl'®BmEzrkßasMNuMGksarnana Edlnwg – 

(1) kt'®takar/nuvt†n—kicçkarTaMg/s' Edl◊nt®mUveLIgedayc∫ab', bTbJÇa, …kicçsn¥aenH; 

(2) bJÇak'Ps̈†tag´nesck†IEz¬gkarN—rbs'/ñkcuHkicçsn¥a/MBIrcnasm ı‡nÛrbs'/g�karrbs'va, lk ≈N⁄BnÛ/akr, smt Ω 
PaB, nigkar/nuvt†n—kargar; ehIynig 

(3) cg÷¨lbg˙ajBIdMeNIrkar, Tm¬ab', nigGksarKNeny¥nana EdlcuH®tavik‡yb‡®trbs'/ñkcuHkicçsn¥a®Kb'®Kan' 
nigTan'eBl eTAØ¥ DSHS nig®Kb'karcMNayTaMg/s'EdleZ√IeLIgeday/ñkcuHkicçsn¥a edIm∫ IbMeBjkicçkar 
dUc◊nt®mUvedaykicçsn¥aenH . 

b. enAkñ¨gkML̈g/aNt†i´nkicçsn¥aenH nigs®mab'ry⁄eBlmYy (1) qñaMbn†bnÊab'BIkarlubecal …karput/ayukal´nkicç 
sn¥aenH, /ñkcuHkicçsn¥ayl'®Bmp†l'lTÛPaBd°smrm¥mYycMeBaH – 

(1) /ñkcuHkicçsn¥a; 

(2) kEn¬geZ√I/aCIvkmμrbs'/ñkcuHkicçsn¥a; nig 

(3) GksarnanaEdlTak'Tgnwgkicçsn¥aenH . 

lTÛPaBenHnwg®tUveKp†l'CUndl' DSHS nigdl'nieyaCit, Pñak'gar, …/ñkcuHkicçsn¥aeBjsiTÛirbs'rdƒva"suInetan, …rbs' 
shrdƒ/aemrik, edIm∫ IBinit¥tamdan, eZ√Isavnkmμ, nigvayt´m¬elIkar/nuvt†n—kargar nigkar®b®Bwt†irbs'/ñkcuHkicçsn¥aeTA 
tamlk≈xNÎ´nkicçsn¥aenH . 

19. karK μankar®bkan'erIse/Ig . /ñkcuHkicçsn¥aKb∫ I®b®Bwt†tam®Kb'TaMgc∫ab' nigbTbJÇa´nkarK μankar®bkan'erIse/Igrbs'shB‡nÛ, rdƒ, 
nigmUldƒanCaZrman . 

20. esck†ICUndMNwg/MBIkarbg'®◊k'elIscMnYn . ebI/ñkcuHkicçsn¥aTTYlesck†ICUndMNwgs†IBI/ñklk'bg'®◊k'elIscMnYn (Vendor 
Overpayment Notice) …lixitNamYy®◊b'dMNwgBIvt†man´nkarbg'®◊k'elIscMnYnBI DSHS, /ñkcuHkicçsn¥a/acesñIsuMØ¥man 
karse®mc/MBIkarbg'®◊k'elIscMnYn edayesñIsuMØ¥mannitiviZIvinicœ‡yNamYy®sbtamc∫ab' RCW 43.20B . 

21. krNIykicçedIm∫ IelIkkm ıs' nigkarBarsuxPaB nigsuvt ΩiPaBrbs'/tiziCn DSHS . /ñkcuHkicçsn¥ayl'®Bm/nuvt†krNIykicçrbs' 
/ñkcuHkicçsn¥ae®kamkicçsn¥aenHkñ¨glk≈N⁄NamYy Edlminb"HBal'dl'suxPaB nigsuvtΩiPaBrbs'/tiziCn DSHS Namñak' Edl 
x¬ÁnkMBugp†l'esvabe®mICUn . 

22. lMdab'/aTiPaB . enAkñ¨gkrNImanPaBminxÇab'xÇÁnNamYyekIteLIgkñ¨gkicçsn¥aenH, elIkElgEteK◊np†l'CUneday®bkarNamYy, 
PaBminxÇab'xÇÁnenHKb∫ I®tUvedaH®sayedaykarØ¥/aTiPaB, tamlMdab'lMedaydUcteTA, cMeBaH – 

a. c∫ab' nigbTbJÇananarbs'shB‡nÛ, rdƒ, nigmUldƒanCaZrman; 

b. /aNt†i niglk≈xNÎrbs'kicçsn¥aenH; nig 
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c. vtΩ¨taMg, Gksar, …sm ∏ar⁄NamYy®tUvbJçËlTukCaesck†Ieyag . 

23. PaB/acZ¬ak'cuHZ©n'Z©r; kar/nuelamtam . ebItulakarcat'viZankarNamYyrbs'kicçsn¥aenHTukCaemaX⁄, viZankarepßg@eT\t 
rbs'kicçsn¥aenHnwgminmanplb"HBal'dl'eT . viZankaremaX⁄KYr®tUvcat'Tukza◊nEkE®b edIm∫ I/nuelameTAtamc∫ab'CaZrman . 

24. karp¬as'b†ËrsMxan'@enAkñ¨glk ≈xNÎrbs'/tiziCn . /ñkcuHkicçsn¥ayl'®BmraykarN—/MBIkarp¬as'b†ËrsMxan'NamYykñ¨glk≈xNÎ 
rbs'/tiziCnkñ¨gry⁄eBl´m∏bYn (24) em"ag eTAØ¥nayk®Kb'®KgsMNuMer]g dUc◊nbJÇak'c∫as'las'enAkñ¨gEpnkaresvakm μrbs' 
/tiziCn . 

25. karcuHkicçsn¥arg . /ñkcuHkicçsn¥amin®tUvcuHkicçsn¥argelIesvakmμNamYy Edl◊n/nuvt†e®kamkicç®Bme®B\genHeLIy . 

26. PaBKg'vg'CIvit . /aNt†i niglk≈xNÎx¬HEdlmanpÊ¨kkñ¨gkicçsn¥aenHKW®tUv◊ntaMgØ¥manCIvitrs'enAhYsBIkarputkMNt'/ayukal 
…karlubecal´nkicçsn¥aenHeTAeT\t . /aNt†iEdlrs'enArYmman b"uEn†minkMNt'cMeBaH – PaBlak'karsm©at', karCYsCulsMNg 
nigkarmindak'kñ¨gbnÊ¨kTTYlxus®tUv, kar®tYtBinit¥, karEzrkßaGksar, esck†ICUndMNwg/MBIkarbg'®◊k'elIscMnYn, karlubecal 
s®mab'karmin◊nbMeBjkrNIykicç, nItiviZI´nkarlubecalnigkarputkMNt'/ayukal, karedaH®saybJ̇a®TB¥sm∫t†iEdl◊nTij 
eday/ñkcuHkicçsn¥a, nigkaredaH®saybJ̇a®TB¥sm∫t†i DSHS . 

27. karB¥Árkarbg'®◊k' nig¿…esvakm μ . ebImaneBlNamYy, DSHS manCMen]l÷smrm¥ eC]za suxPaB, suvtΩiPaB, …suxumalPaB 
rbs'/tiziCnkMBugsΩitkñ¨gsPaBP‡yn†rayCitekIteLIg, enaHesvakm μ nigkarbg'®◊k'/ac®tUvB¥ÁrmYyry⁄dUc◊n/nuJÔat†iedayc∫ab' . 

28. karlubecaledayeyagtamkarp¬as'b†ËrmUlniZi . ebImUlniZiEdl DSHS ◊nBwgBak'/a®s‡ykñ¨gkarbeg̊Itkicçsn¥aenH®tUv◊ndk 
hUt …kat'bn Ωy, …ebImanlk≈xNÎbEn Ωm …EkE®bNa®tUv◊ndak'mkelImUlniZienH, DSHS /acnwglubecalkicçsn¥aenHCabnÊan' 
edayp†l'esck†ICUndMNwgCalaylk ≈N—/kßreTAØ¥/ñkcuHkicçsn¥a . karlubecalnwg®tUvcUlCaZrmanenAcMkalbriecœT Edl◊n 
bJÇak'c∫as'las'kñ¨gesck†ICUndMNwg´nkarlubecalenaH . 

29. karlubecaledayeyagtamkareZ √Ibcç¨b∫nñPaB´nkicçsn¥a . kar®btibt†i´nkicçsn¥arbs'/ñkp†l'karbe®mIGkt†CnzμINamYy eZ√I 
eLIgrvag DSHS nig/ñkcuHkicçsn¥a EdlekIteLIge®kaykalbriecœT Edlkicçsn¥aenH®tUveK◊ncuHhtΩelxa nwglubecalkicç 
sn¥aenHCas√‡y®bvt†i . 

30. karlubecals®mab'PaBgay®sYl . DSHS /acnwglubkicçsn¥aenHecalTaMg®sug …PaKx¬H enAeBlNavamansar®beyaCn— 
dl' DSHS edayp†l'esck†ICUndMNwgCalaylk ≈N—/kßrCUn/ñkcuHkicçsn¥aØ¥◊ny"agehacNas'kñ¨gry⁄eBlsamsib (30) ´z© 
®btiTin .  /ñkcuHkicçsn¥a/acnwglubkicçsn¥aenHecals®mab'PaBgay®sYl edayp†l'esck†ICUndMNwgCalaylk ≈N—/kßrdl' 
DSHS Ø¥◊ny"agehacNas'kñ¨gry⁄eBlsamsib (30) ´z©®btiTin . 

31. karlubecals®mab'karmin◊nbMeBjkrNIykicç . mÂn†I´nkicçsn¥a/acnwglubkicçsn¥aenHecals®mab'karxkxanmin◊nbMeBj 
krNIykicç, TaMg®sug …PaKx¬H, tamry⁄esck†ICUndMNwgCalaylk ≈N—/kßreTA/ñkcuHkicçsn¥a ®bsinebI DSHS manmUldƒan 
smrm¥NamYy eC]za /ñkcuHkicçsn¥a◊n – 

a. TTYlbraC‡ykñ¨gkarCYbtam …®bkan'tamesck†It®mUvs®mab'karcuHkicçsn¥aCamYy DSHS; 

b. TTYlbraC‡ykñ¨gkarCYbtamkatB √kicçrbs'/ñkcuHkicçsn¥a edIm∫elIkkmıs' nigkarBarsuxPaB …suvtΩiPaBrbs'/tiziCnNa 
mñak' Edlx¬ÁnkMBugp†l'esvakmμbe®mIe®kamkicçsn¥aenH . 

c. TTYlbraC‡ykñ¨gkar/nuvt†n—e®kam, …eday®bkarNamYy®b®Bwt†rMelaPnwg, /aNt†i …lk ≈xNÎ´nkicçsn¥aenH; 

d. elμIsnwgc∫ab' …bTbJÇaNamYyCaZrman; nig¿… 

e. bMEb¬gB¤t·manNamYyEdleKp†l'eTAØ¥ DSHS … AAA . 

f. KμansmtΩPaBeZ√IØ¥CYbtamesck†I®tUvkarnanarbs'/tiziCnedaysmrm¥ …za suxPaB, svt ΩiPaB, …suxumalPaBrbs' 
/tiziCnkMBugsΩitkñ¨gsPaBe®KaHzñak' . 

ebIe®kaymkva®tUv◊neKkMNt'eXIjza /ñkcuHkicçsn¥amin◊nxkxankñ¨gkarbMeBjkrNIykicçeT, enaHkarlubecalnwg®tUveKse®mc 
TukCakarlubecals®mab'PaBgay®sYlvij . 
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32. nItiviZI´nkarlubecal nigkarputkMNt'/ayukal . viZankarnanadUcteTAenH®tUv/nuvt† ®bsinebIkicçsn¥aenH®tUv◊neKlubecal 
…pulkMNt'/ayukal – 

a. /ñkcuHkicçsn¥aKb∫ IbJŒb'kar/nuvt†n—esvakmμnanaNamYy Edlt®mUvedaykicçsn¥aenHtamkalbriecœTCaZrman´nkarlub 
ecal …karputkMNt'/ayukal, ehIyKb∫ I®b®Bwt†tamesck†IENnaMTaMg/s' EdlpÊ¨kkñ¨gesck†ICUndMNwg´nkarlubecal . 

b. /ñkcuHkicçsn¥aKb∫ I®bKl'eQμaHmnusßs®mab'TukØ¥eKTak'Tgkñ¨gkicçsn¥aenH, ®TB¥sm∫t†i(kmμsiTÛi)nanarbs' DSHS … 
AAA Edls Ωitkñ¨gkar®Kb'®Kgrbs'/ñkcuHkicçsn¥a, srubTaMgsm∏ar⁄Edl◊nbeg̊IteLIge®kamkicçsn¥aenHpg, eTAØ¥ 
DSHS … AAA …k°eTAØ¥/ñksñgtMENgrbs'eKvijCabnÊan' . /ñkcuHkicçsn¥a®tUvp†l'siTÛiØ¥ DSHS … AAA edIm∫ I 
cUleTAkan'TIbrievNrbs'/ñkcuHkicçsn¥as®mab'eKalbMNgedayELkmYykñ¨gkarrukrksm∫t†ikmμsiTÛirbs' DSHS … AAA 
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